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What is BzzAgent?

• A growing network of 550,000+ international volunteers

• Connects markets with the right volunteers to spread the word about their 
brand

• Allows Agents to experience and promote great products and services

• Ignites conversations for marketers that generate awareness and shape 
brand perception

• BzzAgent transforms natural word of mouth into a targeted and measurable 
media channel
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Top Brands

Worked with over 300 leading brands and agencies to successfully deliver
600+ programs

Penguin Group USA
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How it Works

A BzzCampaign follows a simple five-step process

ACCESS

Identify Agents to            
engage in the program

ENGAGE

Invite selected 
Agents to opt-in

EXPERIENCE

Give Agents a sample 
of the product to try and 
samples to pass-
out/coupons

IGNITE

Word of mouth is 
spread about the 
product/brand and 
accelerated through 
two-way training

MEASURE

Track market impact and 
gain valuable insights
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On average, one Agent will influence 56 people

1 Agent reaches 14 people who reach an additional 3 each

Ignite Word of Mouth

BzzAgent Proprietary & Confidential 2009
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Reach

Impact

Insights

Measure

• Effectively measure both the frequency and reach of word of mouth

• 10,000 Agents generate about 570,000 conversations

• Identify the audiences that are key advocates for the brand/product 
according to demographic & behavioral analysis

• Analyze reach, purchase, purchase intent and advocacy according to 
consumer dynamics

• Understand the drivers for WOM recommendations

• Create consumer advocacy: Brand awareness, perception shifts and Net 
Promoter Scores

• Drive trial: Number of samples distributed, pass-alongs handed out

• Ignite purchases: Coupon redemption, pass-along, overall sales lift

We measure both qualitative insights and as well as a variety of quantitative 
metrics to demonstration the return on investment




